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Were flood alerts issued for the Ulverston area? 
 
A flood alert was issued for the Ulverston area on Monday 22 August at 08:35. The 
alert, generated from flood and rainfall forecasts, warned people that flooding was 
possible and to be prepared.  
 
How can residents in Ulverston receive free flooding alerts? 
 
Residents can register for free flood alerts here: 
 
https://fwd.environment-agency.gov.uk/app/olr/register.   
 
The Environment Agency issue flood alerts when flooding is possible. Flood alerts 
cover larger areas than flood warnings and are issued more frequently. If you receive 
a flood alert you should be prepared for flooding and to take action. If a flood alert for 
groundwater is available to you this does not mean that your property is definitely at 
risk. It is very difficult to predict the exact location of flooding from groundwater as it is 
often related to local geology. To help people, we provide flood alerts for large areas 
that could be affected if groundwater levels were high.  
 
When the Town Beck scheme is finished resident will then be in a flood warning area 
and as such will be able to receive flood warnings as well as alerts. More details about 
this can be found here:  
 
http://apps.environment-agency.gov.uk/wiyby/37835.aspx   
 
Residents can also receive alerts through social media by following @EnvAgencyNW 
on twitter or registering for facebook flood alerts. As explained here: 
https://www.shoothill.com/flood-warning-app-on-facebook/  
 
How can residents check that they are signed up to receive flood warnings?  
 
You can check that your property or business is registered for flood warnings at 
www.gov.uk/sign-up-for-flood-warnings or by calling Floodline on 0345 988 1188. This 
is a free service and you can get warnings by phone, email or text. 
 
How much rain fell over the weekend? 
 
We experienced more rainfall than was forecast over the weekend which resulted in 
high river levels in Ulverston. The forecast estimated 40mm of rain but we received 
77mm from Friday 19 August to Monday 22 August.  All currently available telemetry 
and gauging in the area is live and operational, however this unanticipated increase in 
actual rainfall meant that it was simply not possible to provide advance warning.   
 
How many properties flooded? 

https://fwd.environment-agency.gov.uk/app/olr/register
http://apps.environment-agency.gov.uk/wiyby/37835.aspx
https://www.shoothill.com/flood-warning-app-on-facebook/
http://www.gov.uk/sign-up-for-flood-warnings


Currently Ulverston Town Council and the Environment Agency have had the following 
reported: 
2 properties form Town Beck 
3 properties from Dragley beck  
 
Is the Steel Street wall covered by the Town Beck Scheme? 
 
Flooding from Dragley Beck led to reports of water coming close to exceeding the level 
of the defences behind Steel Street.  Following the weekends floods the Environment 
Agency are now inspecting these defences in order to determine what works may be 
required to repair them and whether this work could be included into the scope of the 
Town Beck scheme. The team will be working hard over the coming weeks to put a 
funding proposal together and updates will follow.   
 
Dragley Beck maintenance: 
 
In February 2015 the Environment Agency maintained the beck. This involved the 
removal of debris and vegetation which would increase flood risk. 
 
The Environment Agency monitor levels of gravel and silt on the beck and would only 
remove this if they reached a level which would increase flood risk to the local 
community. The beck only reached this point after the winter. As a consequence we 
will be removing gravel within the next 4-8 week (depending on weather constraints).  
 
It is important to point out that the area is at risk of flooding from various different 
sources: fluvial (river – predominately from Dragley Beck), Ulverston Canal, surface 
water and tidal.  
 
Is the Town Beck Scheme increasing the flood risk in other areas of Ulverston?  
 
The Town Beck scheme has been designed to reduce the risk of flooding to people 
and property from Town Beck across Ulverston town centre.  A fundamental constraint 
of the scheme is to ensure the works do not increase the flood risk to other locations 
further downstream. This is still the case and our works have not changed the amount 
or rate of flow along Town Beck or increase the property flood risk in South Ulverston. 
 
However the Environment Agency is aware of some overtopping from Town Beck 
which occurred during the period of heavy rainfall across Sunday and early Monday 
morning.  
 
At the Gill, water escaped through a pre-existing low spot in the channel walls, as a 
result of backing up behind a temporary dam. The Environment Agency were aware 
of this risk and were able to implement a pre-arranged contingency plan which 
involved the placement of bulk bag bund to divert flows back in to the channel, 
approximately 5m downstream of the breach. This prevented any water affecting local 
properties. 
 
At Beckside Court, there is a pre-existing opening in the channel which acts as a 
‘preferential spill point’ for Town Beck. This only operates in very significant events 
and acts as a relief point for flows to escape the channel into Buxton Place car park to 
ensure there is a reduced risk of water flooding into properties downstream.  This 
structure operated as intended in the early hours of Monday morning leading to 
localised flooding in Buxton Place car park.  However, temporary traffic management 
measures on Little Union Street restricted the ability of these flows to drain in to the 



local highway gullies. As such, South Lakeland District Council and our contractors, 
JBA Bentley, utilised sandbags to prevent flows from entering in to properties and 
direct them in to the local drainage network. No properties were flooded in this area.  
As a result of this incident, JBA Bentley will be reviewing their traffic management 
arrangements over the coming week. 
We have been made aware of two further locations, in the town centre, where 
properties have been affected by flooding. In these locations, water from Town Beck 
has surcharged in to the properties through gullies and mis-connections as a result of 
the sheer volume of flow within the channel. In these locations, the agency is working 
to advise the owners of the culvert to ensure any illegal cross connections are 
removed, to minimise future flood risk to these properties.  
 
Were any properties protected by work already completed on the scheme? 
 
Had we not completed the works at the downstream Ellers, then water would have 
overtopped the pre-existing channel.  This would potentially have flooded surrounding 
properties. 
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